General Advice Worker (Part-Time)
Location: 	Archway, London N19
Hours: 	14 hours per week
Contract: 	Initial 12-month fixed term- subject to continuation 
Salary: 	£28,000 per annum
Annual Leave: 10 days per year plus bank holidays (pro rata)
Reports to: 	Project Manager

Purpose of the Role
To provide advice, advocacy, and support to Kurdish, Middle Eastern, North African (KMENA) and other BAMER women, particularly those affected by domestic abuse, violence against women and girls (VAWG), and social exclusion. The role aims to help women access services, improve safety, and achieve greater independence.
Main Responsibilities
· Provide advice, information, advocacy, and casework support to women on issues including domestic abuse, housing, welfare benefits, immigration, employment, debt, and training opportunities.
· Assess client needs and make appropriate referrals to specialist and statutory services.
· Deliver support through one-to-one appointments, outreach sessions, telephone and online advice, and group workshops.
· Promote KMEWO services and engage women through community outreach and partnership working.
· Support women to access services, develop skills, and overcome barriers, including digital exclusion.
· Recruit, support, and supervise volunteers where appropriate.
· Maintain accurate client records, case notes, and monitoring information.
· Work in partnership with community organisations, local authorities, schools, faith groups, and other stakeholders.
· Prepare project monitoring, evaluation, reports, and service development.
· Ensure compliance with KMEWO policies, safeguarding procedures, confidentiality, equality, and health and safety requirements.

Essential Requirements
· Fluent English and either Kurdish or Arabic.
· Experience providing advice, support, advocacy, or community outreach.
· Ability to build effective relationships with partners and stakeholders.
· Good administrative and IT skills.
· Ability to work independently and as part of a team.
Desirable Requirements
· Experience supporting vulnerable or disadvantaged women and communities.
· Understanding of domestic abuse, VAWG, and related social issues.
· Experience managing projects or volunteers.
· Knowledge of volunteering, social inclusion, and community development practices.
· Facilitation and group-work skills.

